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It’s Easy To Order From JEGS
Toll-Free Phone Ordering Call anytime 24/7! We are just a phone call away and available around the 
clock, everyday - Just dial 1-800-345-4545. Spanish speaking sales staff are available.
Internet Ordering You can shop our entire selection online at www.jegs.com. Our online catalog is 
quick and easy and we use the latest in internet security to protect your purchase.
Order By Mail  Fill out this order form, enclose payment or give your bank card information and mail it 
to us. Our sales department will handle all the rest!
24-Hour Fax Line  Dial 1-740-362-7017 and transmit your completed order form with payment info. Be 
sure to include your phone number, just in case we have any questions relating to your order. 

Payment Options
Credit Card / Debit Card  We accept MasterCard, Visa, Discover, and American Express. Make sure 
to enter your complete account  number and expiration date. For your protection, we security check 
all credit card orders.
Money Order, Wire Transfer or Certified Check  Your order will be shipped upon receipt of your 
payment. Please do not send cash.
C.O.D.  There is a $12.99 per box fee. Use your credit card for fast delivery and save the C.O.D. fee.
Please Note: Checks returned unpaid by your financial institution are subject to a service charge of 
$30 or the maximum allowed by law. Checks returned for insufficient or uncollected funds, together 
with service charges, may be debited electronically from your account or collected using a bank draft 
drawn from your account.

Text, Pricing & Photography  
Errors in typographical content, pricing and photography are subject to correction and may change 
without notice.

Gift Certificates
Great for any holiday or occasion. Available in any amount for that special gearhead in your life.

Backorder Policy
Even with our large inventory, backorders can occur. If this happens, we make every effort to cross-
reference the part to a comparable manufacturer’s line. If that is not an option, and you must wait for 
a part, we will not invoice you until that part is shipped to you. If the backordered item happens to be 
part of a larger order that has already been shipped to you, we’ll pay the handling on that backordered 
part. All backorders are ground shipped. Note: Product availability and shipping times may vary with 
manufacturers. If you have any questions about your order, call us at 1-800-345-4545.

Overseas Orders  
To place an order from outside the US or Canada, call 1-614-294-5050, or visit our web site for con-
venient ordering at jegs.com.

Freight & Handling Policies
• *FREE SAME DAY SHIPPING is Pre-Paid 1-2 Business Day delivery on most items ordered by 9:00 

pm EST (except where noted, see below) in the continental USA. A delivery area surcharge of $2.25 is 
applied to each ground package delivered to residences in certain outlying zip codes as determined by 
the freight carrier. Additional delivery days may apply to some items, such as hazardous items, mount-
ed tires and wheels, oversize items, truck freight items, select zip codes, and remote delivery areas.

• A HANDLING CHARGE will be added to each order, including overseas shipments, as follows: 
$6.99 for order totaling $0-$11.99; $9.99 for order totaling $12-$49.99; $11.99 for order totaling 
$50-$249.99; $12.99 for order totaling $250-$499.99; $13.99 for order totaling $500-Up.

• Canadian orders are subject to Shipping, Brokerage, and GST fees.
• All items designated “Truck Freight” will be invoiced an additional $99, $119, $159, $189 or $209 

depending upon weight. This price includes to-your-door delivery to your chosen destination. 
Please call for shipping prices on welded frames.

  - Due to certain freight carriers’ specifications, some parts are subject to:
• Oversize Charge of $8.99 (Items classified as oversize 3 have an additional charge of $59.99)
• Non-Box Charge of $8.99
• Hazardous materials ship ground at an additional $22.99 per item, in addition to our handling charges.

Priority Guaranteed 1-2 Day Shipping 
Next-Day Delivery (next business day after noon in most areas) Available in the continental USA at 
$25.99 per 20lbs. (dimensional weight), up to 80lbs. total, in addition to our normal handling charges. 

Next-Day AM Delivery (by noon in most areas) Available via phone orders only at $35.99 per 20lbs. 
(dimensional weight), up to 80lbs. total, in addition to normal handling charges that apply. Place your 
order before 8:00 pm EST, Monday through Friday, and your order will be shipped that day.

2-Day Delivery Available in the continental USA at only $15.99 per 20lbs. (dimensional weight), up to 
80lbs. total, in addition to our normal handling charges. Place your order before 9:00 pm EST, Monday 
through Friday, and your order will be shipped that day.

Saturday Delivery (most areas) Available on phone orders only that are placed between 8:00 pm EST 
Thursday and 8:00 pm EST Friday in the continental USA. An additional $17.99 per package charge 
will be added to our normal Next-Day delivery charges.

How to Make a Return
If you are not completely satisfied, return the new/unused item in the original box prepaid within one 
year, with a copy of the invoice, for a refund/exchange.
When making a return, please use these rules so your return can be processed as quickly as possible.
1. Completely fill out the return form on the back side of your invoice and make a copy for your own 

records. NO returns will be accepted without a copy of the original invoice.
2. Send the package pre-paid (FedEx, UPS or US Postal Service INSURED) to:  

JEGS High Performance, Attn: Returns, 101 JEGS Place, Delaware, OH 43015.
No COD or freight-collect shipments will be accepted. Credit will be issued for merchandise only - no 
refunds on handling/shipping charges.
Sorry, NO RETURN ON MOUNTED WHEELS. Please check fitment before mounting tires to ensure 
correct sizing and offset.
For additional return forms go to jegs.com, Customer Care and then Return & Exchange information.

Warranties/Damaged  
Inspect your shipment upon arrival! Report any damage or shipping related breakage immediately to the 
carrier. Used items still under manufacturers warranty may have to be inspected by a factory representa-
tive before a refund or exchange can be authorized.

Shipping Address                  NOTE: We cannot deliver to a PO Box.
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Sales Tax if Ohio Resident

GRAND TOTAL

JEGS High Performance
101 JEGS Place
Delaware, OH 43015

	0- $11.99	 $12- $49.99	 $50- $249.99	 $250- $499.99	 $500- Up
	 $6.99	 $9.99	 $11.99	 $12.99	 $13.99
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W

Handling Charges Based on Your Order Sub-Total


